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 Software License and Technical Support Agreement 
Unless it is superseded by a signed license agreement between you and Exprodat, Exprodat is willing to 
license the Software and Documentation to you only if you accept all the terms and conditions contained in 
this license agreement. 

1.1 Definitions 
This agreement (hereinafter “this Agreement”) for the license and technical support of the Software (as 
hereinafter defined) is made between: 

• Exprodat Consulting Ltd. whose registered office is at Getech Group plc, Nicholson House, Elmete 
Hall, Elmete Lane, Leeds, LS8 2LJ, United Kingdom (hereinafter “Licensor”) 

• Your company (hereinafter “Licensee”) 

 

a) "Documentation" means all of the printed and digital materials including, but not limited to, help files, 
user reference documentation, training documentation, or technical information and briefings.  

b) “Software" means the actual copy of all or any portion of Licensor’s proprietary software technology, 
computer software code, components, dynamic link libraries (DLLs), underlying organization, object 
model, and programs delivered on any media, including any release provided in source, object, or 
executable code format(s), inclusive of backups, updates, service packs, patches, sample code, sample 
applications, sample extensions, sample data, or merged copies permitted hereunder.  

c) “Effective Date” means the date on which this License Agreement is agreed. 
d) “Updates” means any subsequent releases, issues or minor enhancements to the existing 

functionality of the Software including any related documentation. 

 

Licensor and Licensee (hereinafter “Party” or “Parties”) agree as follows: 

1.2 License 
a) Grant of License - Subject to the terms of this License Agreement, Exprodat grants to Licensee a 

non-exclusive, non-transferable license to use the type and number of copies of the Software and 
Documentation for (i) which the appropriate license fees have been paid to Exprodat or its authorised 
distributor, (ii) Licensee's own internal use only, and (iii) in accordance with the licensed configuration 
file as authorised by Exprodat or its authorised distributor. 

b) Consultant Access—Licensee may provide access to the Software or Documentation to any 
consultant or contractor of Licensee, provided that the consultant or contractor is using the Software 
or Documentation exclusively for the benefit of Licensee.  

c) License Fee(s). In consideration of the grant of the license hereunder, Licensee agrees to pay the 
license fee(s) as received in a separate quotation notification from Exprodat within thirty (30) days of 
receipt by Licensee of Licensor’s correct invoice, and annually thereafter on the anniversary thereof, 
thirty (30) days after receipt of a correct invoice.   

d) Technical Support. Licensor will provide support to Licensee users by email and telephone between 
UK office hours (9am – 5pm). Out of office hours support will be provided on a best-endeavours basis 
via email.  

e) Technical Support and Maintenance Fee(s). The support and maintenance fee is not included unless 
Licensee is licensing the Software and Documentation via a subscription.   
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f) Title to Software. Title to the Software (including the intellectual property rights existing therein) is 
and will remain the property of Licensor and, if applicable, of suppliers of programs built into the 
Software which permit redistribution. The Software and Documentation are licensed and not sold. 
Exprodat and its Licensors reserve all rights not specifically granted in this License Agreement 

g) Confidentiality of Software. Licensee agrees to treat the Software as strictly confidential, in a 
manner consistent with the handling of its own confidential information, and shall not disclose the 
Software and Documentation, including methods and ideas used in the Software, (hereinafter 
“Confidential Information”) to any third party except the persons specified below. Licensee may 
disclose Confidential Information to its employees, contract employees and consultants for purposes 
specifically related to Licensee’s authorised use of same and to its parents, subsidiaries, affiliates, co-
venturers and subcontractors with a need to know.  

h) Copies. Licensee may copy the Software and Documentation for backup purposes only. All copies 
and the media on which they are stored will be the property of Licensor and Licensee will ensure that 
all such copies will be subject to the confidentiality provisions of this Agreement. 

i) Security. Licensee will keep exclusive possession of and control over the copies of the Software and 
Documentation in its possession and shall effect and maintain adequate security measures, in a 
manner consistent with the handling of its own confidential information, to safeguard the Software 
from access or use by any unauthorised person. 

j) Licensee’s Responsibilities. Licensee shall be exclusively responsible for the supervision, 
management and control of its use of the Software, Documentation and Licenses. 

k) Payment. License fees exclude any value-added tax which shall, if applicable, be added at the 
appropriate rate to each invoice.  

1.3 Scope of Use 
The scope of use for each of Exprodat’s Team-GIS license types is described below. 

1.3.1 Single Use (‘Standalone’) License 
Licensee may permit a single authorised end user to install and use the Software and Documentation on a 
single computer for use by that end user on the computer on which the Software is installed.  

1.3.2 Concurrent Use (‘Network’) License 
Licensee may install and use the Software and Documentation on computer(s) on a local area network, 
provided i) that the number of simultaneous users does not exceed the number of licenses acquired, and ii) 
that the software is only made available to users at the same site as the designated license server. 

1.3.3 Multi-site Use (‘Global’) License 
Licensee may install and use the Software and Documentation on computer(s) on multiple local area 
networks, provided that the number of simultaneous users does not exceed the number of licenses acquired.  

1.3.4 Subscription Site License 
Licensee may install and use the Software and Documentation on computer(s) for access by unlimited users 
on a single local area network provided that the software is only made available to users at the same site 
using any combination of single-use and concurrent use licenses. 
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1.3.5 Subscription Regional License 
Licensee may install and use the Software and Documentation on computer(s) for access by unlimited users 
on multiple local area networks at sites that have previously agreed by Exprodat, with the software made 
available to users at the pre-agreed sites using any combination of single-use and concurrent use licenses. 

1.3.6 Subscription Global License 
Licensee may install and use the Software and Documentation on computer(s) for access by unlimited users 
on multiple local area networks, with the software made available to users at multiple sites using any 
combination of single-use and concurrent use licenses. 

1.3.7 Educational Use License  
If Licensee has been qualified by Exprodat to participate in an educational use program, the Licensee agrees 
to use Software and Documentation solely for educational, research, and academic purposes that are non-
commercial in nature. Licensee shall not use Software and Documentation for any profit-generating activities. 

1.4 Uses Not Permitted 
The following uses of Exprodat’s Team-GIS Software are not permitted. 

a) Licensee shall not sell, rent, lease, sublicense, lend, assign, share or time-share the Software or 
Documentation to a third party.  

b) Licensee shall not act as a service bureau or commercial Application Service Provider (ASP) that 
allows third party access to the Software and Documentation. A commercial ASP means a Licensee 
who uses Software or Documentation for a site or service for a profit and generates revenue by 
charging for access to the site or service. 

c) Licensee shall not redistribute the Software or Documentation to third parties, in whole or in part, 
including, but not limited to, extensions, components, or DLLs without the prior written approval of 
Exprodat as set forth in an appropriate redistribution license agreement. 

d) Licensee shall not reverse engineer, decompile, or disassemble the Software or Documentation, 
except to the extent that such activity is expressly permitted by applicable law notwithstanding this 
restriction. 

e) Except to the extent that applicable law prohibits this restriction, Licensee shall not make any attempt 
to circumvent the technological measure(s) that controls access to, or use of, the Software and 
Documentation. 

f) Licensee shall not redistribute the registration number/license authorization file(s), developer license 
file(s), or website access codes for the Software or Documentation. 

g) Licensee shall not use the Software to transfer or exchange any material where such transfer or 
exchange is prohibited by intellectual property laws or any other federal, state, provincial, or local law. 

h) Licensee shall not remove or obscure any Exprodat or its licensor(s) patent, copyright, trademark, or 
proprietary rights notices contained in or affixed to the Software or Documentation. 

i) Licensee shall not unbundled individual or component parts of the Software or Documentation for 
independent use. 

1.5 Renewal Notification 
Licensee will be notified thirty (30) days before the license is going to expire. 
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1.6 Term 
The license is effective upon acceptance of this License Agreement and shall continue until (i) such time that 
Licensee elects in writing to discontinue use of the Software or Documentation and terminates the license; (ii) 
expiration of a term license or subscription; or (iii) either party terminates the license for a material breach that 
is not cured within ten (10) days of written notice to the other party, except that termination is immediate for 
a material breach of a nature that it is impossible to cure. Upon termination of a license, Licensee shall 
uninstall, remove, and destroy all Software and Documentation, and any whole or partial copies, 
modifications, or merged portions in any form and execute and deliver evidence of such de-installation and 
destruction to Exprodat or its authorised distributor. 

1.7 Liabilities 
Each party shall protect, defend, release, indemnify and hold harmless the other party from and against all 
claims, demands, liabilities, losses, damages, proceedings, causes of action and expenses (including court 
costs, attorneys' fees and other litigation costs) suffered with respect to:  (a) personal injury (including illness, 
bodily injury or death) of the indemnifying party, its subcontractors, and its or their employees, agents, 
servants, directors, officers or invitees; and/or (b) loss, damage or destruction of equipment or property owned 
or hired by the indemnifying party, its subcontractors, and its or their employees, agents, servants, directors, 
officers or invitees; arising in connection with this agreement, and regardless of the actual or alleged fault of 
anyone, including the indemnified party. Notwithstanding, except for liability for intellectual property 
infringement claims, Licensor’s total liability arising out of or connected with this Agreement or at law shall be 
limited to the total license and technical support fees paid by Licensee hereunder or $100,000 (one hundred 
thousand dollars), whichever is the lesser.  

1.8 Force Majeure 
Except for the obligation to make payment, neither Party shall be liable for any delay in performing any of its 
obligations under this Agreement if such delay is caused by circumstances beyond the reasonable control of 
that Party, provided that the affected Party gives prompt written notice specifying the circumstances and has 
used all reasonable endeavours to minimise the effects thereof. In such case the affected Party shall be 
entitled to a reasonable extension of time for the performance of such obligations. 

1.9 Notices 
Any notice required or permitted to be given to either Party shall be deemed to have been given upon receipt 
if in writing and delivered to the other Party at its address specified above.  

1.10 Governing Law 
This Agreement shall be governed and construed in accordance with the laws of England and Wales. The 
Parties accept the exclusive jurisdiction of the courts of England and Wales as the proper legal venue for the 
settlement of any controversy or dispute. 

1.11 General 
This Agreement shall not be varied or amended otherwise than by an instrument in writing signed on behalf 
of each Party by a duly authorised representative. 

Each provision of this Agreement shall be construed separately and notwithstanding that the whole or any 
part of any such provision may prove to be illegal or unenforceable the other provisions of this Agreement and 
the remainder of the provision in question will continue in full force and effect. 
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